
Website Terms: Please read carefully. 

Last updated: July 13, 2022, 
 
BMW Canada Inc. (“BMW”, “we”, “us”, “our”) is responsible for the content of this website. 
 
The Terms below govern your use of this website and by accessing this website you agree to be 
bound by them. If you do not agree with these Terms, your sole recourse is to leave the website 
immediately. A copy of these Terms may be downloaded, saved and printed for your reference. 
 
BMW may at any time and from time to time modify or discontinue, temporarily or permanently, the 
website (or any part thereof) with or without notice. BMW may change these Terms at any time. We 
will notify you of any material changes by posting an updated version of the Terms on this website. 
You are responsible for regularly reviewing the Terms, including, without limitation, by checking the 
date of “Last Update” at the top of this document. Continued use of the website after any such 
changes shall constitute your consent to be bound by such changes. If you disagree with (1) these 
Terms or the ConnectedDrive Terms and Conditions of Use;(2) any policy or practice of ours in 
operating the website; or (3) any content available through the website and/or any ConnectedDrive 
product or service, your only recourse is to stop visiting and using the website and the 
ConnectedDrive services. 
 
This website is made available free of charge and for personal use only and is not to be used for any 
commercial purpose. 
 

Terms and Conditions for Products and Services. 

The provision of details of products and services on this website are for information purposes only 
and should not be construed as an offer to buy, sell or supply such products or services, and the 
seller or supplier may always accept or reject your offer at its sole discretion. The purchase of any 
product or service shall be subject to the terms and conditions of the applicable contract. 
 
The Terms should be read in conjunction with the separate terms and conditions for the sale or 
supply of the individual products or services which are referred to on this website. In the event of any 
inconsistency between these Terms and the specific product or service terms and conditions, the 
latter shall prevail. 
 
 
While we have made every effort to ensure the information on this website is up to date and 
accurate, neither we nor our parent company, any BMW affiliate, BMW Retailer or BMW Service 
Retailer can accept responsibility for your reliance on any information on this website. 
 
All products and services on this website are subject to availability and may be withdrawn without 
notice at any time. All products and services and all prices are also subject to change without notice. 
 
Always check with your BMW Retailer model availability and for precise information on vehicle 
model features, specifications and equipment, and in the case of used vehicles, current mileage 
details before ordering a vehicle. BMW will, subject to legal requirements, determine the model year 
designation of its vehicles. The model year designation on any particular model may be longer or 
shorter than twelve months. Some vehicles pictured may not be available in Canada or may contain 
non-Canadian equipment. Some models may be shown with optional equipment. 
 



 
Furthermore, always check the terms on which any product or service is supplied before making any 
commitment. Detailed product or service terms may be available on request. You should seek your 
own independent financial advice in relation to any taxation or accounting matters referred to on this 
website, if applicable. 
The vehicle and product specifications on this website are, unless stated otherwise, for the Canadian 
market only. These specifications (including what is optional and what is standard equipment) may 
vary in other markets. However some vehicle images may be of models supplied in other markets, 
and not reflect specifications in Canada. 
 
Unless otherwise stated, any finance and leasing products and services on this website are available 
only to residents of Canada. 
 
The information and other materials contained in this website may not satisfy the laws in countries 
outside Canada. If you choose to access this website from outside Canada, you are responsible for 
(i) ascertaining to what extent local laws are applicable, and (ii) compliance with local laws. Any 
telephone numbers and charges shown, if applicable, only apply to calls made from within Canada. 
You are solely responsible for any long distance or any other applicable charges. 
 
Website Availability. We cannot promise that this website will be uninterrupted or free of errors, 
bugs or viruses and we will not be liable if, for any reason, this website is unavailable at any time or 
for any reason including, without limitation, computer virus or system freeze. Access may be 
suspended at any time without prior notice being given. 
 
Copyright. Any and all content including user generated content, data, text, graphics, animation 
files, video files, photographs, images, audio, video, software, trademarks, service marks, trade 
names, logos, typefaces and other information and material (collectively, the “Content”) contained in 
this website are proprietary to BMW, or are used under license by BMW. The Content is protected 
by Canadian and international copyright and trademark laws. You may not copy, modify, transmit, 
distribute, display, reproduce, publish, license or create works from any part of this Content or 
otherwise use it for any public or commercial use except as permitted in these Terms without the 
prior express written permission of BMW. 
 
Trademarks. The names, logos and images on this website which identify any BMW company or 
affiliate, or third parties and their products and services are proprietary marks of BMW, its affiliates, 
and/or its licensors or relevant third parties. These trademarks and other BMW banners, logos, 
service marks, design marks and any other intellectual property may not be modified, and they may 
not be used, downloaded, copied or distributed in any way except as an integral part of an 
authorized download, copy or transmission of material in these web pages. No other use, copying or 
transmission, in whole or in part, of any such material may be made without the express prior written 
permission of BMW. Nothing contained in this website shall be deemed to confer on any person any 
license or right on the part of BMW, and/or its licensors or any third party with respect to any such 
name, logo or image. 
 
Other Intellectual Property Rights. The products and services and technology or processes 
described in this website may be subject to other intellectual property rights reserved by BMW, our 
parent company, affiliates, licensors, or any relevant third parties. No license is granted in respect of 
any such intellectual property rights. 
 
Links to other websites. This website may contain (hypertext) links to other sites that enable users 
to leave this site and go directly to the linked third party site. The links are provided for convenience 
only to assist users of this website, and the inclusion of a link does not imply that we endorse or 
have approved the linked site in any way. We do not control linked sites, and are not responsible or 



liable for their content or any link within such third party sites, or for any transmission received from 
any linked sites. 
 
Disclaimer / Limitation of Liability. The information in these web pages is intended for Canadian 
customers only. While BMW makes all reasonable efforts to provide accurate information on this 
website, there is no guarantee or warranty of accuracy. Furthermore, we do not assume any liability 
for the accuracy or completeness of information presented on this website. 
 
ACCORDINGLY, THIS WEBSITE, INCLUDING THE CONTENT AND SERVICES PROVIDED 
HEREIN, IS BEING PROVIDED ON AN "AS IS" BASIS AND WITHOUT WARRANTIES OF ANY 
KIND, EITHER EXPRESS OR IMPLIED, INCLUDING BUT NOT LIMITED TO, WARRANTIES AND 
CONDITIONS OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, AND NON-
INFRINGEMENT. BMW DOES NOT WARRANT THAT THE FUNCTIONS OR AVAILABILITY OF 
THE WEBSITE WILL BE UNINTERRUPTED, ERROR-FREE OR FREE OF VIRUSES OR OTHER 
HARMFUL COMPONENTS. 
 
IN NO EVENT SHALL WE BE LIABLE FOR ANY DIRECT, INDIRECT, INCIDENTAL, SPECIAL, 
PUNITIVE OR CONSEQUENTIAL DAMAGES, LOSSES, COSTS, CHARGES OR EXPENSES 
HOWEVER ARISING; INCLUDING WITHOUT LIMITATION ANY LOSS OF PROFITS, LOSS OF 
BUSINESS, DEPLETION OF GOODWILL OR SIMILAR LOSSES OR PURE ECONOMIC LOSS 
THAT RESULT FROM OR IN CONNECTION WITH THE USE OF, OR THE INABILITY TO USE, 
THE WEBSITES OR ANY CONTENT OR PRODUCTS OR SERVICES, EVEN IF BMW HAS BEEN 
ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. 
 
SOME JURISDICTIONS DO NOT ALLOW THE EXCLUSION OR LIMITATION OF CERTAIN 
DAMAGES, OR CERTAIN LIMITATIONS ON IMPLIED WARRANTIES. ACCORDINGLY, THE 
EXCLUSIONS AND/OR LIMITATIONS ABOVE MAY NOT APPLY TO YOU. 
 
Indemnity. You agree to indemnify and hold harmless BMW, its affiliates, directors, officers, 
employees, agents, contractors, subcontractors and licensors from and against any and all losses, 
expenses, damages, claims, fines, penalties, costs and liabilities (including reasonable legal, court 
and accounting fees and costs), resulting from your (or anyone acting under your password or user 
name) use of this website, connection thereto, or any alleged violation by you of these Terms. 
 
Severance. If any of these Terms are found to be illegal, invalid, void or for any reason 
unenforceable, then to the extent of such illegality, invalidity or unenforceability, such terms shall be 
deleted and severed from the website Terms. The remaining enforceable Terms shall continue in full 
force and effect and continue to be binding. 
 
Applicable Laws. These Terms and your use of this website are governed by and construed in 
accordance with the laws of the Province of Ontario and the federal laws of Canada applicable 
therein, and you attorn to the exclusive jurisdiction of the courts in the judicial district of Toronto in 
the Province of Ontario without regard to conflict of law provisions. To the extent permissible by law, 
you waive the right to trial by jury and the ability to participate in a class action. 
 
These Terms and any and all other legal notices or statements posted on the website constitute the 
entire agreement between you and BMW with respect to the use of the website. 
 
Any rights not expressly granted herein are reserved. 
 
 
 



PRIVACY. BMW Canada respects your right to privacy of your personal information. 
 
When you visit one of the BMW websites, we may collect and store information about your visit on 
an anonymous, aggregate basis. This information may include the time and length of your visit, the 
pages you look at on our sites, and the site you visited just before coming to ours. We may also 
record the name of your Internet service provider. We use this information to measure site activity 
and to improve our sites and Content. 
 
There also may be opportunities on our websites for you to provide us with information about you 
and your interests, such as your name, mailing address and e-mail address. If you choose to share 
any personal information with us, we may store it and use it for marketing research and other 
marketing purposes, which may include sharing it with BMW affiliates and our business partners. 
 
If you voluntarily disclose personal information in public areas of our websites, such as chat rooms 
or bulletin boards, this information may be seen and used by others. We urge you to exercise good 
judgment when sharing personal information in these forums.   
 
Some of our websites may make use of "cookie" technology to measure site activity and to 
customize information to your personal tastes. A cookie is an element of data that a website can 
send to your browser, which may then store the cookie on your hard drive. When you come back to 
visit us again, we can tailor information to suit your individual preferences. The goal is to save you 
time and provide you with a more meaningful visit. 

By accessing and/or using this website, you may provide us with personal information as described 
in our Privacy Policy, which governs the collection, use, storage and disclosure of such personal 
information. 
 
Please review our ConnectedDrive website Privacy Policy at www.bmw-connecteddrive.ca for 
details on the manner in which we collect, use, disclose and otherwise manage any of your personal 
information. If you have any questions about our privacy practices, or would like to request a copy of 
our Privacy Policy, please contact our Privacy Officer by email at privacy@bmw.ca; by telephone at 
1-800-567-2691; or by mail BMW Canada Inc. at 50 Ultimate Drive, Richmond Hill, ON L4S 0C8.We 
welcome your comments and emails. Please note that any information, including but not limited to 
suggestions, ideas or submissions you make through and onto any BMW website will become the 
exclusive property of BMW. 
 
BMW reserves the right to update its Privacy Policy from time to time. When we change the policy in 
a material way, we will notify you and a notice will be posted on the ConnectedDrive portal along 
with the updated Privacy Policy. Please check back frequently for updates. 
 
 
©2022 BMW Canada Inc. “BMW”, the BMW logo, BMW model designations and all other BMW 
related marks, images and symbols are the exclusive properties and/or trademarks of BMW AG, 
used under license. All other marks are the property of their respective owners.  
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